CAFE MANAGER
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Location: Big Depot Manchester (Wythenshawe)
Salary: £29,000 per annum
Hours: 40hrs per week

Key Responsibilities:

e People Management: recruitment, training and development of cafe team

e Customer Service - Facilitating the highest standards in customer service from the team and providing excellent
customer experiences.

e Inventory Management and Quality Control - Maintaining a consistent and high quality offering throughout the year with

a mix of in-house prepared items and locally sourced pre packaged options.

e Health and Safety Compliance - Working to GB Health and safety regulations and ensuring the processes, culture and

training are in place for other Cafe staff.

e Development of Food and Beverage Provision - Develop the offering of the cafe through new products in order to keep
up with trends.

e Commercial Management - Working towards KPI targets set out by upper management regarding P&L and Wastage




e Proven track record of leading a team, fostering a positive work environment, and handling any personnel issues that may
arise.

e Customer Service Excellence, A commitment to providing excellent customer experiences and maintaining high standards
of customer service.

e Problem-Solving Abilities

e Organizational Skills

e Knowledge of Regulations: Familiarity with GB Health and Safety regulations and the ability to implement and maintain
these standards within the team.

e Experience In developing and delivering health and safety training programs to ensure compliance across all staff
members.

e [nnovation and Creativity: Ability to develop new food and beverage offerings that keep up with current trends and
customer preferences.

e Market Awareness: Understanding of the latest trends in the food and beverage industry to keep the cafe’s offerings
relevant and appealing.

e Experience in managing profit and loss (P&L) statements and working towards KPI targets.

e Effective Communication: Strong communication skills to interact with customers, team members, and upper
management effectively.
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If you have any further questions relating to the role or the recruitment process please email
recruitment@theclimbingdepot.com

To apply for this role please fill out the Cafe Manager Application form on the recruitment page

You will need to upload-a current CV and Cover letter to the form to apply.



