ASSISTANT GENERAL MANAGER



na nf + :. * - . g,:_»p r OVi d er . o
Upe ¢ ars-that malﬁe the r

ok

5 to C ur Chefs, we're proud to.

The Depot are al g reating the
high class faC|I|t|e and "-‘credlblec

to you we would love to hear from yo




Location: Leeds - with ability to travel between all 8 centres
Salary: Up to £40,000 per annum
Hours: 40hrs per week

Key Responsibilities:
e Auditing business operations.
e Monitoring health and safety policies.
e Managing child protection and safeguarding training and compliance.
e Incident Management and Accident Review
 Training and meeting management skills.
e Membership Management
e Development Manageme implementing new projects and supporting senior management.
e People Development and HR Management
e Training, coaching, and developing managerial staff.
e Preparing and reviewing KPI reports.
 Front of house audit and training support.
e Monitoring and updating paper trail systems.




e Commercial awareness and budget managment experience

e Ability to instill and maintain high levels of staff development.
e Capability to provide managers with tools and support for high industry standards.
e Communication Skills

e Proficiency in advising on child protection and safeguarding issues.

e Clear communication in reporting near misses and accidents.

e Problem-Solving Abilities
e Daily assistance with problem-solving and task management.
 Proactive Approach

e Managing training needs with Centre Managers.

e Ensuring compliance and continual improvement across all centres.
e Adaptability

o Ability to step in for various roles as needed.
o Flexibility to assist in various administrative and operational tasks.
e Personable and approachable with a good work ethic
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e Internal Training e Clear values
e External Tram* e Honesty and Integrity
e Ongoing PDP's"



If you have any further questions relating to the role or the recruitment process please email
recruitment@theclimbingdepot.com

To apply for this role please fill out the Assistant General Manager Application Form

You will need to upload-a current CV and Cover letter to the form to apply.

Closing date 08/08/2024



